
Laundry

・Tap water is drinkable. 
・Hot water is available in

the lounge.

Luggage Delivery 
Service

How to stay at Fuji-Hakone Guest House?

Sightseeing

We recommend to buy 
Hakone Free Pass because our 
suggested course is all covered 
with this pass.

Hakone 
Freepass

Towels & Yukata

Reception

Only for the guests staying 
2 nights or more

If you need new towels, please put the 
used towels in 
the square basket 
and put it outside of 
the room.

How to wear 
Yukata?

Washing machine: ¥200 (35min)
Drying machine : ¥100 per (20min)

You can buy 
detergent (¥100)
in front of the 
reception desk.  

Transportation
Operation

status

If you have any questions or 
need our help, please call us 
by the phone on the reception 
desk. 

Have a 
nice stay!

Please ask us by 9:30am on 
check out date. 

・You can send your luggage to
Hakone Yumoto Sta.

・Pick up time : 1:30pm-6:30pm
・Please pay when you pick up 

your luggage.

Hakone 
Yumoto Sta.

You can see our  suggested course 
in front of the reception desk.

Towels & Yukata(Japanese 
lounge wear) are provided in the 
small closet in your room.

You can buy bottled 
water at bending
machine outside.

8am-9pm without emergency

【Main】

Water/Hot water
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